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Strategicka obecna informace Evropského sboru pro ochranu
osobnich udajat

Uplatiovani obecného natizeni (GDPR) bylo béhem prvniho roku a pul Uspésné. Obecné nafrizeni
posililo ochranu dat jakoZto zakladniho prava a sladilo vyklad principli ochrany osobnich Gdajl. Byla
zesilena prdva subjektd Udaji a subjekty udaji maji vétsi povédomi o moznostech vykonu svych prav
v oblasti ochrany dat. Sprdvci a zpracovatelé uvnitf EU mohou navic profitovat z jednotného souboru
pravidel, ktera znamenaji vice pravni jistoty a existenci jednoho konkrétniho partnera prostfednictvim
mechanismu jediného kontaktniho mista. Ramec obecného nafizeni dava vétsi kontrolni a napravné
pravomoci dozorovym uradim, a to véetné moznosti znacnych pokut. Obecné nafizeni rovnéz prispiva
k lepsi globalni viditelnosti pravniho ramce EU a je brano jako model i mimo EU.

Od okamziku, kdy obecné natizeni nabylo uUcinnosti, Evropsky sbor pro ochranu osobnich tdajd (dale
jen ,,Sbor“) coby novy rozhodovaci organ EU — stavici na c¢innosti Pracovni skupiny podle ¢lanku 29
(WP29) — pfijal rlizna stanoviska a pokyny? pro objasnéni hlavnich ustanoveni obecného nafizeni a
k zajisténi jednotnosti uplatiovani obecného nafizeni dozorovymi urady.

Receno konkrétnéji, Sbor tak €inil s cilem poskytnout orientaci ve véci novych a nové se objevujicich
technologii. Sbor v tomto ohledu zdlrazruje, Ze obecné natizeni je technologicky neutralnim ramcem
navrzenym tak, aby byl vSeobecny a podporujici inovaci svou pfizplsobitelnosti na riizné situace bez
potieby doplnéni odvétvovou legislativou. Sbor podtrhuje plnou uplatnitelnost obecného nafizeni na

1 This text has been drafted in the context of the GDPR evaluation notably concerning Chapters V and VIl of the
GDPR in accordance with Article 97 GDPR.
2 See Section Il (“Chapter VII”), subsection 4 of this document.
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vynorujici se technologie, pficemzZ bude pokracovat v posuzovani vlivu téchto technologii na ochranu
osobnich udaju.

Sbor uznava, Ze provadéni obecného natizeni je narocné, zvlasté pro malé hrace, tedy predevsim malé
a stredni podniky. Dozorové urady vyvinuly rlzné nastroje podporujici malé a stfedni podniky pfi
dosahovéni souladu s obecnym nafizenim?. Sbor je naklonén podpofe této &innosti v zajmu dal$iho
zmensovani administrativni zatéze.

Sbor je presvédcen, Ze spoluprace mezi dozorovymi Urady vyusti ve sdilenou kulturu ochrany osobnich
Udaji a soudriné postupy dohledu. Sbor vSak konstatuje, Ze dozorové urady pfi uplatfiovani
mechanismu spoluprace a jediného kontaktniho mista odhalily fadu vyzev. Na mechanismus
spoluprace ma vliv predevsim smésice narodnich postupl a praktickych zvyklosti. Je to hlavné kvuli
odlisnostem v postupech vyfizovani stiznosti, v postaveni jednotlivych Gcastnik( Fizeni, v kritériich
pripustnosti, dobé trvani fizeni, Ih(tach atd. Sbor zkouma moznosti, jak tyto problémy zvladnout a jak
zajistit jednotnou aplikaci klicovych konceptt tykajicich se postupu spoluprace. Evropska komise by
méla sledovat, zda narodni postupy nebrani plné Gcinnosti mechanismu spoluprace a zda pfipadné
nemohou zakonodarci hrat roli pti zajistovani dal$i harmonizace.

Sbor zdlraznuje, Zze efektivni uplatiiovani pravomoci a vykon uUkold svérenych dozorovym urfadiim
obecnym naftizenim jsou znacné zdvislé na disponibilnich zdrojich. V tomto ohledu Sbor konstatuje, Zze
vétsina dozorovych uradl uvadi nedostatek zdroji. Proto je navysost dulezZité, aby clenské staty
poskytly vsem témto Uradim dostatecné prostredky pro vykon jejich ukoll. Sbor poznamenava, ze to
plati predevsim pro mechanismus jednotnosti, nebot jeho Uspéch zavisi na vysi Usili a mnozZstvi ¢asu,
jez dozorové urady mohou vénovat jednotlivym pripadim a spolupraci.

Sbor dale vyzdvihuje, Ze predavani osobnich udajli do tretich zemi nebo mezindarodnim organizacim
tvori nedilnou soudast digitalniho prostredi. Vita zajem tretich zemi o spolupraci s EU v souvislosti
s rozhodnutimi o odpovidajici ochrané osobnich Udaji. Rozhodnuti o odpovidajici ochrané osobnich
udaja predstavuji dilezity nastroj nasledné ochrany osobnich Udaji predanych z Evropského
hospodarského prostoru do tretich zemi nebo mezinarodnim organizacim. Sbor bude i naddle
poskytovat nezavislé posudky nastrojl vyvinutych Evropskou komisi s ohledem na zesilené pozadavky
obecného nafizeni, predevsim na prosaditelna prava, Ucinnou napravu a zaruky tykajici se naslednych
predani. Témto posudklm prisuzuje Sbor zdsadni vahu. Sbor bude Ucasten pfi hodnoceni stavajicich
rozhodnuti o odpovidajici ochrané i pti schvalovani dalSich, pricemz zdlrazriuje potiebu véasného
obdrzeni veskerych souvisejicich podkladll pro zevrubné posouzeni.

Sbor také, s ohledem na dalsi nastroje pro mezinarodni preddavani, pfipomina svou pokracujici praci v
oblasti zavaznych podnikovych pravidel, kodext chovani, certifikacnich mechanisml a spravnich
ujedndni pro predavani mezi verejnymi organy.

Sbor je toho nazoru, Ze Evropska komise musi naléhavé uvést stavajici soubor standardnich smluvnich
doloZek do souladu s obecnym nafizenim a vypracovat navrh dodatecnych standardnich smluvnich
doloZek zohlednujicich nové scénare predavani. Zvlasté pfijeti sady standardnich smluvnich doloZek
typu zpracovatel-zpracovatel by umoznilo nalezité vsazeni takovych transferl do ramce ¢lanku 46
obecného natizeni.

3 See Section II, “Additional requests”, subsection 7.2 of this document.
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Zavérem lze fici, Ze po pouhych dvaceti mésicich pouZzitelnosti obecného nafizeni, vyjadiuje Sbor
kladné stanovisko k uplatfiovani nafizeni a je toho nazoru, Ze revize tohoto pravniho textu by nyni
byla predcasna.

Sbor vyzyva zdkonodarce EU, predevsim Evropskou komisi, aby spiSe namisto revize samotného
obecného nafizeni radéji zvysila usili ve véci prijeti nafizeni o soukromi a elektronickych komunikacich,
které by doplnilo ramec EU pro ochranu dat a dlivérnost komunikaci.

Dotaznik k hodnoceni obecného narizeni podle ¢lanku 97

Odpovéd Evropského sboru pro ochranu osobnich udajl

Doplrikem k vySe uvedené strategické obecné informaci Sbor uvadi syntézu prispévkd a odpovédi svych
¢lenl na dotaznik k hodnoceni obecného natizeni rozeslany Evropskou komisi. Sbor, jakoZto jednotné
misto, tak mlze poskytnout dalsi informace v perspektivé EU.

|. Kapitola V

Dale uvedené informace predstavuji souhrnnou odpovéd na dotazy Komise vyjadrujici obecné
stanovisko Sboru ve véci nastrojl pro mezinarodni predavani. Jednotlivé odpovédi na tyto otazky jsou
dostupné v prispévcich narodnich uradu.

Rozhodnuti o odpovidajici ochrané

Sbor vitd zajem tretich zemi o spolupraci s EU v kontextu rozhodnuti o odpovidajici ochrané. Tato
rozhodnuti jsou vyznamnym freSenim, jak zajistit kontinudIni ochranu osobnich Udaju predanych
z Evropského hospodarského prostoru do tretich zemi ¢i mezinarodnim organizacim. Sbor i nadale
hodla poskytovat nezavislé posudky ndstroji pripravenych Evropskou komisi s ohledem na zesilené
pozadavky obecného naftizeni, zejména na prosaditelna prava, ucinnou ndpravu a zaruky tykajici se
naslednych predani. Témto posudkim prisuzuje Sbor nejvyssi vyznam. Sbor bude uUcasten pfri
hodnoceni stavajicich rozhodnuti o odpovidajici ochrané i pfi schvalovani dalsich, pficemz zdlrazruje
potiebu véasného obdrzeni veskerych souvisejicich podkladi pro zevrubné posouzeni.

The first adequacy decision (reciprocal) adopted under the GDPR with Japan is both an encouraging
sign of the Union's ability to maintain the necessary data exchanges between the Union and its
international partners and an important precedent that should be taken into account to adjust the
practice for future adequacy decisions and the review of existing ones.

On the substance, adequacy decisions should focus on the assessment of the existing legislation of the
third country concerned as a whole, in theory and practice, in light of the assessment criteria set out
directly in Article 45(2) GDPR.

In the case of the Japan adequacy decision, which is the only example for such a decision under the
GDPR, the assessment of the legislation of the third country concerned was combined with specifically
negotiated additional rules only applicable for transfers between the EU and this third country.

Adopted



The EDPB took note of the repeated commitments and reassurances of the European Commission and
of the Japanese authorities regarding the binding and enforceable nature of the Supplementary Rules
whilst inviting the European Commission to continuously monitor their binding nature and effective
application in Japan as their legal value is an essential element of the EU — Japan adequacy.

Sbor vyzyva Evropskou komisi, aby zajistila, Ze architektura odpovidajici Urovné opirajici se o dodatec¢na
pravidla, bude udrzitelnym a spolehlivym systémem, jenz nebude vyvolavat praktické otazky ohledné
konkrétniho a ucinného souladu ze strany cizich instituci a ohledné prosazovani ze strany organt pro
ochranu dat ve tretich zemich.

Pfesny a ucinny kontrolni systém téchto pravidel, zejména naslednych transferl osobnich udaju
predavanych z EU na zakladé rozhodnuti o odpovidajici Urovni ochrany, musi byt predmétem
pravidelného dohledu ze strany Evropské komise.

The EDPB believes that there are improvements to be made regarding the procedure for consulting
the EDPB when adopting adequacy decisions. Indeed, it is absolutely necessary, that all relevant
documents are transmitted sufficiently in advance and translated into English to the EDPB to enable
informed and useful discussions before the final adoption of adequacy decisions. Provisions should be
included in adequacy decisions to allow the SAs to effectively cooperate to enforce data protection
rules. This is also applicable to any review by the European Commission of existing adequacy decisions.
In such context, the European Commission should consult the EDPB on the overall assessment of the
necessity to revise them and not only on the suggested complements to the relevant adequacy
decisions. From this point of view, the effective and reliable cooperation between the different actors
is essential to allow all parties to exercise their advisory functions and their responsibilities in a useful
way.

Na poli mezinarodniho vyjedndvani by Komise méla pokracovat v dosavadni praxi vyclefovani tématu
ochrany dat z rozhovor( o obchodnich smlouvach. Sbor rovnéz zdirazruje potrebu obezretnosti vici
konceptiim ,volného toku dat”, byt i ,,s dlvérou”, jak bylo projednavano na poslednich shroméazdénich
G20 a G7. Dale pripomina, aby pred jakymkoliv uvazovanym volnym tokem dat byla na misté silna
pravidla ochrany dat, zajistujici, Ze Uroveri ochrany téchto dat dana obecnym naftizenim nebo
rozhodnutim o odpovidajici ochrané, nebude pfi dalSim predani podkopana.

Standardni smluvni dolozky

Clanek 46 odst. 5 obecného natizeni stanovi, Ze rozhodnuti prijata Evropskou komisi na zakladé ¢lanku
26 odst. 4 smérnice 95/46/ES zlstavaji platna az do chvile, kdy budou nahrazena nebo zrusena. Pravé
na tomto zakladé organizace stédle pouzivaji rizné standardni smluvni dolozky pro predavani dat, které
byly ptijaty Evropskou komisi podle smérnice 95/46/ES, jako vhodnou zaruku podle élanku 46. Tyto
dolozky vSak nezohlednuji vyvoj, ktery pfineslo obecné nafizeni v porovnani s pfedchozim rezimem, a
to s ohledem na fadu pozadavku, které spravci a zpracovatelé musi splnit. U organizaci to vyvolava
radu pravnich a provoznich otazek ¢i obav, nebot se ocitaji v choulostivém postaveni, pfedevsim ve
véci vyreseni mezer vyplyvajicich z pouzivani nastroje pfijatého podle predchoziho rezimu pfi soucasné
platnosti nového ramce od 25. kvétna 2018. This applies more particularly for transfers occurring in a
controller to processor relationship and requiring the use of controller to processor SCCs of 2010 which
do not reflect the changes introduced to processor obligations by Article 28 GDPR. There is a pressing
need that the Commission provides organizations with updated sets of all SCCs to ensure legal certainty
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and address operational issues resulting from the use of “old” SCCs. The provision of updated SCCs
could also take into account current cases pending at the EU Court of Justice on international transfers.

In addition, the existing SCCs are not adapted to all transfer scenarios, especially those occurring in a
processor-to-processor relationship or transfers of personal data from a processor in the EEA to a
controller outside the EEA. These situations frequently occur in practice according to information
provided by stakeholders to SAs. The adoption of additional sets of SCCs in a near future would allow
the appropriate framing of such transfers in accordance with Article 46 GDPR.

Nastroje dozorovych uradu pro mezinarodni predavani

Sbor ptipomina probihajici praci na stavajicich nastrojich pro mezindrodni predavani, jako jsou zavazna
podnikova pravidla a na novych instrumentech jako kodexy chovani nebo certifikacni mechanismy coby
nastrojich pro preddvani nebo na pravné zdvaznych instrumentech a spravnich ujednanich pro
transfery osobnich Udaji mezi vefejnymi organy.

Ohledné zdvaznych podnikovych pravidel Sbor aktualizuje ve svétle obecného narizeni referencni
ramec pro spravce a zpracovatele. Jde o pribézny ukol Sboru, jehoz cilem je zajistit, aby tento ramec
co nejpresnéji vyhovoval poZzadavkim obecného narizeni. Aktualizace ma také zohlednit praktické
zkusenosti dozorovych Gradd. Od nabyti Gcinnosti obecného narizeni Sbor pfrijal tfi kladna stanoviska
k narodnim rozhodnutim schvalujicim zavaznd podnikova pravidla, pricemz dalSich vice nez Ctyricet
téchto dokumentl na schvaleni ¢eka s tim, Ze polovina z nich by mohla byt schvalena do konce roku
2020.

Pokud jde o kodexy chovani a certifikace coby nastroje pro preddavani, pfipravuje Sbor v soucasné dobé
pokyny pro zainteresované strany a jejich prvotni pfijeti a nasledné postoupeni do verejné konzultace
Ize o€ekdvat do konce roku 2020.

Zavérem lze ohledné prdvné zavaznych nastroju a sprdvnich ujednani konstatovat, Zze Sbor chysta
pokyny urcené verejnym organlim a institucim, které hodlaji preddvat osobni idaje verejnym organiim
mimo EHP. Tyto pokyny jiz byly schvaleny a budou pred jejich kone¢nym pfijetim otevieny k verejné
konzultaci.

ll. Kapitola VI

1. Mechanismus spoluprace

Nové nastroje spoluprace popsané v kapitole VIl jsou vyznamnym krokem k formalizovani a posileni
komunikace a spoluprdce mezi dozorovymi Urady v EU. Vysoka cetnost kontaktli mezi dozorovymi
Urady prostrednictvim k tomu urcenému systému dokazuje, Ze tato spoluprace je jiz skutecnosti.

Aby umoznil spolupraci jesté pred zahajenim formalni procedury v mechanismu jednotnosti, zprovoznil
Sbor prislusny pracovni postup v Informacnim systému vnitifniho trhu (Internal Market Information —
IMI), ktery dozorovym uradlim usnadnuje urcit své postaveni bud'jako vedouci, nebo dotéeny dozorovy
Urad. V obdobi od 25. kvétna 2018 do 31. prosince 2019 bylo zahajeno 1346 procedur za Ucelem urceni
vedouciho dozorového uradu a dotéenych Uradul. K uréeni ve vSech pfipadech doslo.
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Vsechny pfipady s mezindrodnim rozmérem byly registrovany v centralni databazi (IMI) a na tomto
zakladé mohly byt spustény veskeré postupy spoluprace a mechanismu jednotnosti. OvSsem ne na
vsechny pripady vloZzené do IMI se mechanismus jednotnosti vztahuje.

Ptipad registrovany v IMI muze:

* odkazovat na stiznost a vést k postupu podle ¢lanku 60;
¢ odkazovat k nékolika stiznostem a vést k vicero postuplim podle ¢lanku 60;

e se tykat postupl jednotnosti (¢lanky 64, 65 a 66), clanku 61 (Vzajemna pomoc), a to
dobrovolné nebo clanku 62 (Spolecné postupy), které nemusi nutné vést k proceduram
jediného kontaktniho mista podle ¢lanku 60;

* byt také vyuzit pro mezinarodni komunikaci, naptiklad k postoupeni stiznosti, které se netykaji
preshrani¢niho zpracovani v souladu s ¢lankem 4 odst. 23 obecného nafrizeni a v disledku
nevedou k zahdjeni postupu podle ¢lanku 60.

As explained above the definition of the case in IMI system is a broad term. It should be noted that the
IMI case register does not include those cross-border cases that are still in the preliminary phase of
identifying the roles of the LSAs and CSAs. In addition, not all cross-border complaints filed at individual
SAs may have been uploaded onto IMI yet. Therefore the IMI statistics may differ from the national
reporting by the SAs as the national case management systems are usually organised around the
individual complaints.

V dobé od 25. kvétna 2018 do 31. prosince 2019 bylo v IMI registrovano 807 pripadl. The detailed
breakdown is available below.
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1.1 OSS — Article 60

a. Byl vds urad soucinny v nékterém z pripadd v ramci jediného kontaktniho mista? Pokud ano,
v kolika pripadech to bylo od kvétna 20187

The IMI system offers different steps to follow when handling Article 60 procedures:

informal consultation to collect necessary information and enable the communication
between involved SAs;

draft decision submitted by the LSA to the CSAs which triggers the formal OSS procedure;

revised decision submitted by the LSA to the CSAs in case of the CSA raised a reasoned and
relevant objection;

final decision submitted to all EDPB members.

V dobé od 25. kvétna 2018 do 31. prosince 2019 bylo v pozici vedouciho dozorového Gradu vydano 141
navrhl rozhodnuti podle ¢lanku 60 odst. 3, z nichZ 79 bylo prijato jako koneéna rozhodnuti podle
¢lanku 60 odst. 6. Doposud tato rozhodnuti pfijalo 21 dozorovych tfadud v pozici vedouciho Gradu a
vsechny dozorové Grady byly v postaveni dotcenych uradl. The detailed breakdown is available below.
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b. Did you encounter any problems/obstacles in your cooperation with the lead/concerned DPA? If
yes, please describe them

Clenové Sboru identifikovali v ramci mechanismu spolupréce nasledujici problémy:

* odlisSné narodni spravni postupy

Clenové Sboru popsali jako hlavni potiz riiznorodost narodnich spravnich postupd, co? se tykd zejména:
postupl vyfizovani stiznosti, postaveni stran v fizeni, kritérii pripustnosti, délky fizeni, Ihit, moznosti
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sdilet dlvérné informace sostatnimi dozorovymi Urady, konkrétnich konzultaci s dotcenymi
dozorovymi Urady ve véci navrhu opatreni, aj.

¢ odlisné pojeti mechanismu spoluprace

Clenové Sboru, Cerpajice ze zku$enosti s praktickou aplikaci mechanismu spoluprace, vidi potfebu
dosazeni spolecné interpretace nékterych pojmG tykajicich se mechanismu spoluprace (napf.

,relevantni informace”, ,neprodlené”, ,navrh rozhodnuti”, ,smirné reseni“) kvili zajisténi ucinného
fungovani.

Sbor se prlibézné zabyva resenim téchto problém v urcenych odbornych skupinach.

* zapojeni dot¢eného dozorového uradu do pripadu

Vyse uvedené aspekty zpUsobuji rzny pristup vedoucich dozorovych uradl k zahajovani spoluprace,
casovani soucinnosti dotc¢enych dozorovych Gradl a sdélovani relevantnich informaci.

The EDPB recommended its members to exchange all relevant factual and legal information as soon as
possible and to submit draft decisions without delay, as required by Article 60 GDPR.

Kromé toho musi byt veskeré dokumenty a informace potfebné pro ucely mechanismu poftizeny v
anglictiné, coz u dozorovych uradu vyvolava naroky na dodatecné lidské a financni zdroje.

c. Jak byste tyto problémy resili?

Mechanismus jediného kontaktniho mista a spoluprace jsou pomérné nové postupy. Sbor v zdjmu
lepsiho porozumeéni moznym prekazkam a stanoveni dostupnych feseni podnika zejména nasledujici
kroky:

e dalsi vyjasnéni procesnich krokl v souvislosti s clankem 60 obecného naftizeni;

e analyza rozdilnych narodnich spravnich zakonu a postupu;

* dalsi prace smérem kjednotnému vykladu klicovych pojml a termind ohledné
mechanismu spoluprdce v obecném natizeni;

* posileni komunikace mezi dozorovymi Urady;

* vyuzivani vSech nastrojli podle obecného nafizeni pro rozsifeni spoluprace, vcetné
spole¢nych postupd.

Nezdvisle na krocich samotnych ¢lend Sboru by Evropska komise méla monitorovat, zda narodni
postupy nebrani pIné efektivité mechanismu spoluprdce a pripadné také zdkonodarci by mohli hrat roli
pti zajistovani harmonizace.

d. Is your national administrative procedure compatible with the OSS? (e.g. do you identify a clear
step which can be referred to as a “draft decision”? Are the parties heard before you produce such
draft decision?)

Clenové Sboru jsou obecné presvédéeni, Ze jejich ndrodni spravni postupy jsou slucitelné s postupy
v mechanismu jednotnosti. Nicméné otazka soucinnosti mezi mechanismem jednotnosti podle
obecného nafrizeni a narodnimi postupy vyvolava urcité problémy. Jak bylo vysvétleno v predchozich
odpovédich, existuji nékteré podstatné odliSnosti, jako naptiklad:

® postupy vyrizovani stiznosti vcetné kritérii pripustnosti;
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e Casovy ramec pro vyrizeni stiznosti nebo pripadd (tj. nékteré zdkony stanovuji prisné |hity,
zatimco jiné je neurcuji vibec);

* moznosti zavedeni prava byt slySen pro Ucastniky Fizeni;
e role stézovatele (ne vZdy je v postaveni Ucastnika fizeni u dozorového uradu);

e rlUzné metody vyfizovani stiznosti vcéetné reseni stiznosti prokazanim konkrétnich prav
stéZovatele, smirného feseni a upfednostnéni stiznosti v patficném rozsahu.

e. Were you in the situation of the application of the derogation provided for in Article 56(2) GDPR
(so-called “local cases”, i.e. infringements or complaints relating only to an establishment in your
Member State or substantially affecting data subjects only in your Member State)?

The SAs used the Article 56 (2) procedure 65 times. The detailed breakdown is available below:

Article 56 Local cases

Number of Art. 56 Local cases sent and received per SA
40
35
30
25
20
15

10

5 i ]
o = N n n in - - -

AT €& CZ DE DK EL ES FR HU IE IT LW MT NL NO PL RO SI UK
Sent 0 0 2 9 1 2 11 4 1 4 3 0 0 6 1 2 13 1
M Received 1 3 0 2 0 0 2 2 0 39 0 1 1 6 0 1 0 0 7

f. Is the OSS living up to its expectations? If not, what would you identify as its shortcomings? How
can they be remedied?

So far, the SAs under the GDPR have gained valuable experience in the application and implementation

of the 0SS-mechanism and generally regard the OSS and cooperation mechanism as useful means to

enhance cross-border cooperation. As explained before, as the entry into application of the GDPR is

still relatively recent, it is premature to make an exhaustive assessment of the OSS-mechanism itself

as provided by the GDPR.

However, it should be underlined that the effective application of the one-stop-shop procedures
depends of the consistent interpretation of the key GDPR terms, the alighnment of the national
administrative procedures, adequate human and financial resources of SAs, further improvement of
communication tools and reasonable timeframe of the case handling.
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1.2 Mutual assistance — Article 61

a. Poulili jste nekdy tento ndstroj pri Setreni?

Dozorové urady zahajily 115 procedur vzajemné pomoci (¢lanek 61). Vétsina dozorovych uradl pouzila
postup vzajemné pomoci v pfipadé Setreni (kontroly).

Dozorové urady kromé toho dobrovolné zahdjily 2427 procedur vzajemné pomoci. Pfi navrhovani

vevs

spolupraci ve vécech nevyzadujicich prisnou |hitu, jez se opira o obecnou zasadu spoluprace mezi
dozorovymi Urady podle obecného natizeni.

Article 61 Formal Mutual Assistance

Art 61 Mutual Assistance procedures sent and
received per SA

30
25
20

15

10
o M d b m o ol . " 1 FT N T

AT BE CZ DK EE FI FR DE HU IE IS LT IT LU MT NL PL RO SI LV ES NO PT SK SE UK
M Sent 7 11013 2 0 2 203 2 0 1 0 8 2 3 12 1 2 0 26 0 0 O 0 O
W Received 10 3 2 1 2 2 11 10 3 19 1 0 2 9 0O 4 3 2 4 1 2 1 1 2 2 18

M Sent M Received
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Article 61 Voluntary Mutual Assistance

Voluntary Mutual Assistance procedures sent and
received per SA

500
450
400
350
300
250
200
150

“ ‘ “ \ |
50
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AT BE BGHR CY CZ DK EE FI FR DE ELHU IS IE IT LV LI LT LUMTNLNO PL PT RO SK SI ES SE UK
M Sent 7312 0 5 31 66 16 45 11 92260152044852777 2 16 3616518179 35151 1 18 85 31 49 30 65
M Received 10078 39 38 38 42 63 43 4110935643 46 3535949 33 30 431413510344 60 42 38 40 3611055222

o

B Sent M Received

b. Did you ever use this tool in the case of monitoring the implementation of a measure imposed in
another Member State?

Three SAs used this tool for monitoring the implementation/enforcement of a measure imposed in
another Member State.

c. Is this tool effectively facilitating your work? If yes, how? If not, why?

The vast majority of SAs finds the mutual assistance a very useful tool for cooperation and have not
encountered any particular obstacle in applying the Mutual Assistance procedure. At the same time
they believe that, the formal mutual assistance which foresees a strict deadline of 1 month to answer
has been used only to a limited extent (around 115 procedures in 18 months). Therefore, the detailed
assessment of the effectiveness of this instrument is not possible at this stage. The voluntary mutual
assistance exchange, not implying a legal deadline and strict duty to answer, is more frequently used.

d. Do you encounter any other problems preventing you from using this tool effectively? How could they
be remedied?

Most SAs have not encountered any particular obstacle in applying this procedure.
1.3 Joint operations — Article 62

a. Did you ever use this tool (both receiving staff from another DPA or sending staff to another DPA)
in the case of carrying out and investigation?

The joint operation procedure has not yet been triggered by the SAs. However, several SAs are
considering starting this type of cooperation in 2020.
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b. Did you ever use this tool in the case of monitoring the implementation/enforcement of a measure
imposed in another Member State?

See reply to 1.3.a.

c. Is it effectively facilitating your work? If yes, how? If not, why?
See reply to 1.3.a.

d. Did you encounter any problems (e.g. of administrative nature) in the use of this tool? How could
they be remedied?

The SAs do not have enough practical experience to reply to this question. However, a legal issue was
pointed out by one SA as its national law does not contain any provision implementing Art. 62 GDPR.

The EDPB is working on the practical implementation of this tool in order to provide more clarity and
consistency within the limits of the legal framework and on the basis of SAs’ experience.

2. Mechanismus jednotnosti

2.1 Stanovisko — Clanek 64

a. Predlozili jste nékdy Sboru ndvrh rozhodnuti podle ¢lanku 64 odst. 1?

V dobé od 25. kvétna 2018 do 31. prosince 2019 prijal Sbor 36 stanovisek podle ¢lanku 64 odst. 1
obecného nafizeni:

e 31 stanovisek podle ¢lanku 35 odst. 4 obecného nafizeni (vSechny zemé EU+EHP)

* 2 stanoviska k zavaznym podnikovym pravidldm (Equinix Inc. a ExxonMobil Corporation)
(¢lanek 47 obecného nafizeni — britsky a belgicky dozorovy urad)

e 2 stanoviska k ndvrhu pozadavkl na akreditaci subjektll pro monitorovani kodexd chovani
podle ¢lanku 41 obecného naftizeni (rakousky a britsky dozorovy uUrad)

¢ 1 stanovisko ke standardnim smluvnim dolozkam podle ¢lanku 28 odst. 8 obecného nafrizeni
(dansky dozorovy urad)

b. Podali jste nékdy Sboru ndvrh rozhodnuti podle ¢ldnku 64 odst. 2?

Sbor schvalil 6 stanovisek podle ¢lanku 64 odst. 2 obecného nafrizeni:

e 3 stanoviska k narodnimu seznamu prislusného dozorového uUradu tykajici se operaci
zpracovani podléhajicich pozadavku na posouzeni vlivu na ochranu osobnich udajd (¢lanek
35 odst. 4 obecného nafizeni — cesky, Spanélsky a francouzsky dozorovy urad)

e 1 stanovisko ke spravnimu ujednani pro predavani osobnich Udaji mezi finan¢nimi
dohledovymi organy v EHP a mimo EHP (sekretariat Sboru jménem predsednictvi)
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e 1 stanovisko ke vzajemnému pusobeni mezi smérnici o soukromi a elektronickych
komunikacich a obecnym narizenim o ochrané osobnich udajli, zejména pokud jde o
prislusnost, tkoly a pravomoci Uradi pro ochranu tudaja (belgicky dozorovy urad)

* 1 stanovisko k pravomoci dozorového Uradu v pripadé zmény okolnosti tykajicich se hlavni
nebo jediné provozovny (francouzsky a Svédsky dozorovy urad)
c. Did you have any problems by complying with the obligations under Article 64(7) GDPR, i.e. taking
utmost account of opinion of the EDPB? If so please describe them.
Overall, no major problems with complying with Article 64(7) GDPR were identified so far.

The GDPR does not include a clear procedure to ensure that the changes made to the draft decision
were fully in line with those requested by the Board. The EDPB solved this issue by adapting its own
rules of procedure to further detail the practical implementation of the Article 64(7) GDPR and to clarify
the steps of the procedure applicable after the adoption of the EDPB opinion (Article 10.6 to 10.8 of
the EDPB rules of procedure). The new version of the EDPB rules of procedure ensures a close
monitoring of the implementation of the EDPB opinions. This has led to a full implementation of the
EDPB opinions.

Last, the practice has shown that the two-week deadline set out in Article 64(7) can be relatively short
since SAs also need some time for internal validation.

d. Was the “communication of the draft decision” complete? Which documents were submitted as “additional
information”?

The precise list of documents and information for each type of Article 64 (1) procedure was identified
by the SAs and the EDPB Secretariat while designing the IMI system and the result was embedded in
the system. In practice, the initiating SA cannot technically send the request for Art. 64 (1) opinion
without providing all relevant information.

The SAs should provide inter alia a summary of the relevant facts, a summary of the views of other SAs
and parties involved, elements that the EDPB should take into account, the draft decision of the SAs
with all relevant annexes and other documents which are precisely identified, such as for example for
the Codes of Conduct or BCR-related opinions.

e. Were there any issues concerning the translations and/or any other relevant information?

In accordance to Art. 23(2) of the EDPB Rules of Procedure (RoP), documents drafted by SAs for the
procedures foreseen under Article 64 — 66 GDPR and Article 70 GDPR shall be submitted in English.
Other useful documents may be translated by the EDPB Secretariat in accordance with Article 11(2) of
the EDPB RoP. For the moment, all SAs initiating Article 64 procedures provided all the documents in
English and no translation was needed for documents sent by SAs to initiate an Art. 64 procedure.

Some SAs raised issues relating to the translations they have to provide when sending document to
the EDPB and relating to the proofreading of EDPB adopted opinions (volume constantly increasing,
costs, time consuming).

f.  Does that tool fulfil its function, namely to ensure a consistent interpretation of the GDPR?
Generally, in the cases where the procedure has been used by the EDPB so far, the tool has proven
helpful in ensuring a consistent interpretation of the GDPR. Up to now, all the SAs have demonstrated
their commitment to apply the procedure and to implement the opinions of the EDPB into their
national decisions.
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As much as the process has been directly established by the GDPR, it would have been more efficient
for each opinion to cover a specific topic and be applicable throughout the EEA area. This would have
avoided, for example, having 31 opinions on DPIA lists. Indeed, for the purposes of Article 64(1)(a)-(e)
GDPR the adoption of 28 different opinions resulted in the multiplication of documents that makes it
harder for the public and stakeholders to access relevant information. At the same time, the EDPB
recognizes that the choice made in the GDPR enables each SA to take into consideration national
specificities.

With regard to Article 64(1)(f), the work is still on progress and the efficiency of the tool for this specific
article is difficult to assess without longer experience.

In addition, Article 64(2) effectively allow the Board to reach common positions on questions of general
relevance. It has also been used in practice to fill gaps left by the legislator such as the absence of a
reference to Article 46(3)(b) and Article 35(5) under 64(1).

Until now, the EDPB was able to deliver all the opinions within the legal deadline. However, the practice
shows that the deadlines (8 + possibly 6 weeks) provided for in GDPR can be relatively short for finding
an agreement among all members.

2.2 Reseni sporl — ¢lanek 65 obecného nafizeni

a. VyuZili jste této procedury? Pokud ano, akou jste udélali zkusenost s aplikaci tohoto postupu?

Sbor zatim nepfijal Zadné zavazné rozhodnuti, nebot zainteresované dozorové urady byly vidy pfi
reseni preshranicnich pfipadl schopny dojit ke shodé v ramci mechanismu spoluprace. Jeden dozorovy
urad v minulosti poZzadoval zdvazné rozhodnuti Sboru podle c¢lanku 65, podani vsak bylo procesné
nezralé a bylo ndsledné stazeno.

b. Which documents were submitted to the EDPB?

See reply to question 2.2. a).

c. Who prepared the translation, if any, of that documents and how much time did it take to prepare
it? Were all the documents submitted to the EDPB translated or only some of them?

See reply to question 2.2. a).

Obecné receno, v souladu s ¢lankem 23 odst. 2 procesniho radu Sboru, maji byt dokumenty sestavené
dozorovymi Urady pro postupy podle ¢lankl 64-66 a clanku 70 obecného nafizeni predkladany v
anglic¢tiné. Other documents may be translated by the Secretariat in accordance to Article 11(2) of the
EDPB RoP.

2.3 Postup pro naléhavé pripady — ¢lanek 66
a. Did you ever adopt any measure under urgency procedure?

Tato procedura nebyla zatim pouzita.

3. Exchange of information: Standardised communication

a. What is your experience with the standardised communication through the IMI system?
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Since 25 May 2018 the SAs have been using the Internal Market Information (IMI) system to exchange
information necessary for the GDPR cooperation and consistency mechanism in a standardised and
secured way. IMl is a system developed by the European Commission’s DG GROW and was adapted to
cater for the needs of the GDPR, in close cooperation with the Secretariat of the EDPB and the national
SAs. The system has been frequently used since day one. To ensure that the system is adapted to the
changing needs of SAs, the EDPB created a dedicated expert subgroup which discusses and validates
the necessary changes of the system (i.e. new workflow for the EDPB written procedure, several
changes of the fields names, changes of the number of characters available in the fields, available
reports for different procedures, change of bilateral workflow of the information mutual assistance
request into multilateral etc.). Additionally the EDPB IMI Helpdesk has been created within the EDPB
Secretariat with dedicated staff providing day-to-day assistance to the users.

Most of the EDPB members are satisfied with the use of the IMI system. However, the overall
assessment at this stage is not possible, as several procedures have not yet been used (Article 62,
Article 65 or Article 66 GDPR). A majority of the SAs are of the opinion that the IMI system should be
further adapted to their needs in cooperation with DG GROW (e.g., concerns with bundling complaints,
high number of notifications and overall user-friendliness should be addressed).

4. Evropsky sbor pro ochranu osobnich udajt

a. MuZete poskytnout orientacni prehled prdce Sboru podle ukolt uvedenych v ¢lanku 70?

Clanek 70 odst.1| Clanek 64 obecného natizeni:

pism. a) — ¢ldnky
64 a 65 * 31 stanovisek ve véci ¢lanku 35 odst. 4 (vS8echny zemé EHP);

* 3 stanoviska ve véci ¢lanku 35 odst. 5 (CZ, ES, FR);

e 2 stanoviska k zdvaznym podnikovym pravidldm (Equinix Inc. a ExxonMobil

Corporation);

* 2 stanoviska k ndvrhu poZadavkd na akreditaci subjektl pro monitorovani
kodexl chovani podle ¢lanku 41 (AT, UK);

* 1 stanovisko kndvrhu standardnich smluvnich dolozek predlozenych
danskym dozorovym uradem (¢lanek 28 odst. 8 obecného narizeni);

* 1 stanovisko k ndvrhu spravniho ujedndni mezi finacnimi dohledovymi
organy v EHP a mimo EHP;

e 1 stanovisko ke vzdjemnému plsobeni mezi smérnici o soukromi a
elektronickych komunikacich a obecnym nafizenim o ochrané osobnich
udajl, zejména pokud jde o prislusnost, Ukoly a pravomoci uradl pro
ochranu udaju;

* 1 stanovisko k pravomoci dozorového uradu v pripadé zmény okolnosti
tykajicich se hlavni nebo jediné provozovny.

Clanek 65 obecného nafizeni:

Sbor zatim zadné zavazné rozhodnuti nepfijal.
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Clanek 70 odst. 1
pism. b)

- poradenstvi
Komisi

Prohlaseni Evropského sboru pro ochranu osobnich Gdajl o revizi nafrizeni
o soukromi a elektronickych komunikacich a jejim dopadu na ochranu
fyzickych osob v souvislosti se soukromim a dlvérnym charakterem jejich
komunikace (2018);

Prohldseni o natizeni o soukromi a elektronickych komunikacich (2019);
Prohlaseni Sboru o dopadech hospodarské koncentrace na ochranu udajt;
Stanovisko k navrhim Komise tykajicim se evropskych predavacich a
uchovavacich prikazl pro elektronické dikazy v trestnich vécech;
Spolecné stanovisko Sboru a EDPS ke zpracovani dat pacientt a roli
Evropské komise v rdmci digitdlni obsluzné infrastuktury eHealth (eHDSI)
(také na zakladé ¢lanku 42 odst. 2 natizeni 2018/1725);

Stanovisko k otazkdam a odpovédim tykajicim se vzajemného plsobeni
nafizeni o klinickych hodnocenich a obecného natizeni o ochrané osobnich
udaju.

Cldnek 70 odst. 1
pism. c) -
poradenstvi Komisi
ohledné formdtu a

postupl  vymény
informaci mezi
spravci,

zpracovateli a

dozorovymi urady
ve véci zdvaznych
podnikovych
pravidel

Doporuceni WP29 ke standardnimu formulafi Zddosti o schvaleni zadvaznych
podnikovych pravidel zpracovatele (schvaleno Sborem);

Doporuceni ke standardnimu formuldfi Zadosti o schvaleni zdvaznych
podnikovych pravidel sprévce (schvaleno Sborem);

Pracovni dokument WP29 stanovujici postup spoluprace ke schvéleni
zavaznych podnikovych pravidel sprdvci a zpracovatelll (schvaleno
Sborem);

Registr zavaznych podnikovych pravidel schvalenych Sborem je dostupny

na internetu:
https://edpb.europa.eu/our-work-tools/accountability-tools/bcr_en

Clanek 70 odst. 1
pism. d) - Postupy
uvedené v ¢lanku

otdzky  souvisici
s uplatriovanim
obecného
narizeni

Adopted

17 odst. 2
Cldnek 70 odst. Informativni pozndmka k predavani osobnich Udaji podle obecného
1 pism. e) - narizeni o ochrané osobnich tdaji v pripadé brexitu bez dohody;

Stanovisko k americkému danovému zdkonu Foreign Account Tax
Compliance Act (FATCA);

Prohlaseni o pouzivani osobnich udaji v pribéhu politickych kampani;
Pokyny ke kritériim prava byt zapomenut ve vyhledavacich — pfipady
spadajici pod obecné nafizeni (Cast 1);

Pokyny k ¢lanku 25 — zdmérna a standardni ochrana osobnich udajq;
Pokyny ke zpracovani osobnich Udajl prostrednictvim videozatizeni;

Pokyny ke zpracovani osobnich Udaji podle ¢lanku 6 odst. 1 pism. b)
obecného nafizeni o ochrané osobnich Gdajl v souvislosti s poskytovanim
online sluzeb subjektim udaj;
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Pokyny k mistni plisobnosti obecného nafizeni o ochrané osobnich udaju
(Clanek 3);
Pokyny WP29 k souhlasu pro Ucely nafizeni 2016/679 (schvaleno Sborem);

Pokyny WP29 k transparentnosti pro Ucely natizeni 2016/679 (schvéleno
Sborem);

Pokyny WP29 k pravu na prenositelnost Udajd pro Ucely narizeni 2016/679
(schvaleno Sborem);

Pokyny WP29 pro posouzeni vlivu na ochranu udajd a stanoveni, zda , je
pravdépodobné, Ze zpracovani Udaji bude mit za nasledek vysoké riziko“
pro Ucely nafizeni 2016/679 (schvaleno Sborem);

Pokyny WP29 k povérenciim pro ochranu osobnich udaji (DPO) (schvaleno
Sborem);

Pozicni dokument WP29 ohledné vyjimek z povinnosti vést zaznamy o
c¢innostech zpracovani podle c¢lanku 30 odst. 5 obecného nafizeni
(schvaleno Sborem).

Clanek 70 odst. 1
pism. f) —
specifikace kritérii
a podminek pro
rozhodovdni na
zdkladé profilovani
podle ¢lanku 22
odst. 2

Pokyny WP29 k automatizovanému individualnimu rozhodovani a
profilovani pro Gcéely natizeni 2016/679 (schvaleno Sborem).

Clanek 70 odst. 1
pism. g) —
poruseni
zabezpeceni
osobnich udaju
(¢lgnek 33 odst. 1 a
2)

» Pokyny WP29 k oznamovani pripadl poruseni zabezpeceni osobnich udajl

podle natizeni 2016/679 (schvaleno Sborem).

Clanek 70 odst. 1
pism. h) -
poruseni
zabezpeceni
osobnich udaji
(¢lanek 34 odst. 1)

» Pokyny WP29 k oznamovani pripadl poruseni zabezpeceni osobnich udajl

podle natizeni 2016/679 (schvaleno Sborem) (viz také bod g) vyse).

Adopted
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Clanek 70 odst. 1
pism. i) —
specifikace kritérii
a poZadavki pro
preddni osobnich
udaju na zdkladé
zdvaznych
podnikovych
pravidel sprdvci
nebo zpracovateli
a dalsich
nezbytnych
poZadavkdi

k zajisténi ochrany
osobnich udaji
dotcenych subjektt
udaji (¢ldnek 47)

Informativni poznamka k zdvaznym podnikovym pravidlim urcend
spole¢nostem, jejichz vedoucim dozorovym Ufadem pro zavazna
podnikova pravidla je ufad ICO;

Pracovni dokument WP29 poddavajici prehled prvkl a zasad, které by mély
byt obsazeny vzavaznych podnikovych pravidlech, pro zpracovatele
(schvdleno Sborem);

Pracovni dokument WP29 podavajici prehled prvkd a zasad, které by mély
byt obsazeny v zavaznych podnikovych pravidlech, pro spravce (schvaleno
Sborem).

Clanek 70 odst. 1
pism. j) —
specifikujici kritéria
a poZadavky pro
predadni osobnich
udaju na zdkladé
¢ldnku 49 odst. 1

Pokyny k vyjimkam podle ¢lanku 49 narizeni (EU) 2016/679.

Clanek 70 odst. 1
pism. k) —
uplatnéni opatreni
uvedenych v ¢lanku
58o0dst.1,2a3a
stanoveni
sprdvnich pokut
(Cldnek 83)

Pokyny WP29 k uplatnéni a stanoveni spravnich pokut (schvaleno Sborem).

Clédnek 70 odst. 1
pism. i) — prehled
praktickych aplikaci
pokynd, doporuceni
a prikladd dobré
praxe

Prizkum u zainteresovanych stran ohledné prijatych pokynu ve vyrocni zprave
Sboru za rok 2018 (str. 23 a dale).

Clédnek 70 odst. 1
pism. m) -
Ustavuje jednotné
postupy pro
poddvdni zprdv
ohledné poruseni
obecného narizeni
(¢ldnek 54 odst.2)

Adopted

20



Cldnek 70 odst. 1
pism. n) —
podpora
zpracovadni kodext
chovdni a ustaveni
certifikacnich
mechanismu a
peceti a zndmek
ochrany dat
(Cldnek 40 a 42)

*  Pokyny ke kodextim chovani a subjektim pro monitorovani podle narizen
2016/679;

*  Pokyny k certifikaci a urceni certifikacnich kritérii v souladu s ¢lanky 42 a
43 nafizeni.

Clanek 70 odst. 1
pism. o) —
schvalovdni
certifikacnich
kritérii (Cldnek 42
odst. 5) a vedeni
verejného registru
certifikacnich
mechanismi a
peceti a zndmek
ochrany dat
(Cldnek 42 odst. 8)
a certifikovanych
spravci nebo
zpracovateld
usazenych ve
tretich zemich
(Cldnek 42 odst. 7)

* Pokyny k certifikaci a urceni certifikacnich kritérii v souladu s ¢lanky 42 a
43 nafrizeni (viz také pod bodem n);

e registr je dostupny  online: https://edpb.europa.eu/our-

worktools/accountability-tools/certification-mechanisms-seals-and-

marks en

Clanek 70 odst. 1
pism. p) —
schvalovdni
poZadavku podle
¢ldnku 43 odst. 3
ve vztahu

k subjektiim pro
akreditaci a
vyddvani
osvédceni podle
clanku 43

Pokyny tykajici se akreditace subjektl pro vydavani osvédceni podle ¢lanku 43
obecného nafizeni o ochrané osobnich Gdaj (2016/679).

Cldnek 70 odst. 1
pism. q) —
stanovisko

k certifikacnim
poZadavkim
(Cldnek 43 odst. 8)

Dosud nebyl doruc¢en zadny navrh delegovaného aktu.

Clanek 70 odst. 1
pism. r) —
stanovisko k
ikondm (Cldnek 12
odst. 7)

Dosud nebyl doruc¢en zadny navrh delegovaného aktu.

Adopted
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Clanek 70 odst. 1
pism. s) —
posouzeni
odpovidajici
urovné ochrany ve
treti zemi nebo
mezindrodni
organizaci

Pracovni dokument WP29 k referencnimu ramci pro odpovidajici ochranu
(schvdleno Sborem);

Stanovisko k navrhu implementacniho rozhodnuti Evropské komise o
odpovidajici ochrané osobnich tdajd v Japonsku; EU - U. S. stit soukromi
— Druha vyrocni zprdva o prezkumu;

EU - U. S. stit soukromi — Treti vyrocni zprava o prezkumu.

Clanek 70 odst. 1

Viz bod a.

pism. t -

Vydavdni
stanovisek

k ndvrhim
rozhodnuti
dozorovych
urada podle
¢ldnkd 64 odst. 1,
64 odst. 2, 65 a
66

Clanek 70 odst. 1
pism. u) — podpora
spoluprdce a ucinné
a vicestranné
vymény inormaci a
osvédcenych
postupl mezi
dozorovymi urady

Pokyny WP29 k vedoucimu dozorovému Uradu (schvaleno Sborem);

IMI (Systém pro vyménu informaci o vnitinim trhu) byl vybran jako
komunikacni platforma k podpore postupl spoluprace a jednotnosti podle
obecného nafizeni. IMI je systém vyvinuty Evropskou komisi, feditelstvim
DG GROW, ktery byl prizpGsoben potfebam obecného nafizeni v lizké
spoluprdci sekretariatu Sboru a ndrodnich dozorovych uradd. Pro potireby
dozorovych uradl a postupll podle obecného naftizeni bylo v IMI zfizeno 14
moduld, 19 formulari a vice nez 10 000 datovych poli;

Sekretaridt Sboru zfidil specidlni prostor na platformé Confluence
(Platforma pro vyménu informaci uvnitf Sboru) pro zjednoduseni efektivni
dvoustranné a vicestranné vymény informaci mezi ¢leny Sboru;

Vytvoreni sité pro komunikaci s tiskem k zajisténi Gcinné oboustranné a
vicestranné vymény komunikacnich materiald (napf. tiskové zpravy a
projevy) a zabezpeceni konsistentni externi komunikace ohledné c¢innosti
Sboru;

Vytvoreni sité povérencl pro ochranu osobnich Udajd u clenli Sboru za
ucelem vymeény informaci o osvédcenych postupech mezi dozorovymi urady
a podstatnych informaci z praxe;

Sekretariat Sboru pripravuje navrh souhrnll vsech konecnych rozhodnuti
opdle ¢lanku 60 obecného natizeni a sdili je na informacni platformé Sboru
(Confluence);

Sekretariat Sboru vytvoril a financoval 141 uUc¢td umoznujicich narodnim
dozorovym urfadim pristup do sité Evropského parlamentu, a tak se
vzdalené ucastnit schiizi odbornych skupin nebo organizovat bilateralni
setkdni na dalku prostfednictvim zabezpeceného videokonferencniho
systému (JABBER).

Adopted
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Clanek 70 odst. 1
pism. v) —
podpora spolecnych
Skolicich programui
a usnadnéni

vymeény pracovniki
mezi dozorovymi
urady

Program Evropského sboru pro ochranu osobnich udaji pro vysilani

zaméstnancl formou vymény mezi dozorovymi urady, Spolecné

rozhodnuti EDPB-EDPS a zahdjeni prvniho pilotniho programu;
Dvoudenni skoleni pro dozorové urady na téma prezkumu zavaznych
podnikovych pravidel (Oslo, 2019);

Clanek 70 odst. 1
pism. w) —
podpora vymény
znalosti a
dokumenti o
prdvnich predpisech
v oblasti ochrany
dat a praxe

Prezentace brazilského experta o poslednim vyvoji kolem brazilského prava
na ochranu dat (léto 2019);

Sbor se stal pozorovatelem na mezinarodni konferenci komisard ochrany

dat vroce 2019 (Tato konference - ICDPPC - byla transformovana do Global

Privacy Assembly);

Sekretaridt Sboru zpracovava shrnuti rozsudk( ESD tykajicich se ochrany

osobnich Udaji a umistuje je na své platformé pro vyménu informaci

(Confluence);

Sekretariat Sboru wvytvari na své informacni platformé (Confluence)
specificky zamérené sekce, aby svym clenim umoznil sdilet informace o
legislativé pro ochranu dat v EHP.

IMI : Registr informaci o narodnich pravnich predpisech o verejném pristupu
k dokumenttm.

Cldnek 70 odst. 1
pism. x) — vyddvani
istanovisek ke
kodexiim  chovadni

Dosud nebyl predlozen zadny kodex chovani.

Registr je k dispozici online:  https://edpb.europa.eu/our-
worktools/accountability-tools/register-codes-conduct-amendments-

vypracovanym  na

andextensions-art-4011 en

Urovni Unie podle
Cldnku 40 odst. 9

Cldnek 70 odst. 1
pism. y)
lbrovozovani verejné
fistupného
elektronického
registru rozhodnuti
lprijatych
dozorovymi urady a
soudy  k otdzkdam
resenym v ramci
imechanismu
jednotnosti

Registr je k dispozici online:  https://edpb.europa.eu/our-

worktools/consistency-findings/register-for-decisions _en

Clének 70 odst. 3
zasilani stanovisek,
lbokynd, doporuceni
a osvédcenych
lpostupl Komisi a
vyboru uvedenému v
clanku 93 a jejich
zverejfiovdni

Sbor zaslal dopisy ohledné stanovisek, doporuceni, zprdv o prezkumu
odpovidajici urovné, stanovisek a konecnych verzi pokynu. Vse bylo zverejnéno

na webu Sboru.

Adopted
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Cldnek 70 odst. 4 |+ Sbor zorganizoval 7 vefejnych konzultaci (ke viem navrhdm pokynd Sboru)

Konzultace a v délce trvani od 6 do 8 tydnl(. Konecné verze byly pfipraveny se

pf’:pom',"ko"d'zi ) zohlednénim vysledk( téchto konzultaci;

zainteresovanymi

stranami * Veskeré pokyny WP29 byly Sborem schvdleny a pred dokoncéenim byly
predlozeny k verejné konzultaci;

* Shor vroce 2019 usporadal 3 akce pro zainteresované strany (na téma
chystanych pokynd k PSD2, pojmu spravce a zpracovatele a k pravim
subjektu udajt).

Dalsi ¢innosti * Sbor se vyjadril pred Soudnim dvorem EU ve véci C-311/18 (Facebook
nezahrnuté mezi Ireland a Schrems);

Ukoly v ¢lanku 70 |,
obecného narizeni

Sbor podal zpravu vyboru LIBE ohledné uplatriovani obecného narizeni;

Sbor pfispél do konzultace o ndvrhu druhého dodatkového protokolu
k Umluveé o kybernetickém zlo¢inu Rady Evropy.

* Doporuceni k ndvrhu seznamu Evropského inspektora ochrany udaju
tykajiciho se operaci zpracovani, které podléhaji pozadavku zpracovat
posouzeni vlivu na ochranu osobnich udajtl (Clanek 39 odst. 4 Nafizeni (EU)
2018/1725)

b. For the EDPB Secretariat: Can you provide an indicative breakdown of the EDPB Secretariat work
and allocation of resources (full-time equivalent) according to the tasks listed in Article 75?

Sekretariat Sboru

Sekretariat Sboru je rliznorodym tymem podporujici korektni a efektivni rozhodovaci ¢innost Sboru a
soucasné fungujici jako vstupni brana pro jasnou a sourodou komunikaci. Za timto Ucelem, pod
vedenim jednoho pracovnika na plny Gvazek, funguje tym 19 pracovnikt (v ekvivalentu plného tvazku)
sloZzeny z odbornikll na pravo, IT a komunikace a podporovany zkusenym administrativnim tymem.
Sekretariat se zabyva Sirokou sSkalou Ukold, od zajistovani dodrzovani pravniho rdmce, navrhovani
pravnich dokumentl, fizeni a poskytovani reSeni IT kzabezpeceni transparentni komunikace,
zajistovani kontaktl s médii a planovani jakozto i organizovanim schizi.

Currently, 9 FTE case officers provide analytical support, as well as administrative support to the EDPB
Expert Subgroups (ESGs) and plenary meetings pursuant to Article 75(6) (f).

In terms of analytical support (which represents 45 % of the case officers’ work/4 FTE out of 9), the
EDPB Secretariat is responsible “for the preparation, drafting and publication of opinions, decisions on
the settlement of disputes between supervisory authorities and other texts adopted by the Board”
pursuant to Article 75(6)(g). As such, since May 2018, the EDPB Secretariat has led the drafting for 45
out of 67 (67 %) of the documents adopted by the EDPB, and more specifically:

* 39 consistency opinions (out of 42),
¢ 1recommendation (out of 1),

* 5 (out of 15) other official documents (statement on political campaigns, info note on Brexit or
ICO as Lead BCR SA, LIBE report...)
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In addition, the EDPB Secretariat case officers regularly provide support to draft EDPB guidelines (9
guidelines since May 2019) and draft many of the info notes summarising the main discussion points
for the plenary meetings.

The case officers also handle requests for public access to documents, security of information (LISO)
and DPO activities. Finally, they provide legal expertise with regard to requests for information and
media enquiries.

In terms of administrative support to the ESGs (which represents 55 % of the case officers’ work/5 FTE
out of 9), case officers work closely with subgroup coordinators to plan meetings, prepare the agenda,
share meetings documents, take minutes, ensure the exchange of information on a daily basis and
provide other administrative support as necessary.

In addition, the EDPB Secretariat employs 4 FTE for purely administrative and logistical support. This
support covers:

* organising all EDPB meetings and events. This includes meeting planning, facility management,
handling the invitations and reimbursement of participants, coordinating security and
catering;

* coordinating the translation and proof readings of all official documents in all the official EU
languages, pursuant to Article 75(6)(e).

* management of SAs contact lists and ensuring access to the EDPB’s secure IT systems and
mailing lists;

* acting as operational initiating officers for financial operations relating to the Secretariat,
EDPB, Chair and deputy Chairs expenditures - (meetings, missions, contracts, procurement);

Furthermore, to enable effective and secure communication and information exchange between
members and guarantee the consistency of official documents over time, 4 FTE deal with IT matters
and record management. Their tasks include:

* providing development, use, maintenance, support, training, statistics and user guides for the
EDPB IT communication tool and One Stop Shop communication tool (EDPB website, EDPB
Information exchange platform, EDPB IMI exchange system for cooperation and consistency,
EDPB Videoconferencing system), pursuant to Article 75(6)(d) GDPR.

* providing IT support for the organisation of EDPB meetings (videoconferencing facilities, voting
system for the plenaries),

* elaborating and implementing document management policies and procedures and an EDPB
naming convention; ensuring the application of the rules and of the concepts concerning in
particular registration, filing, conservation and transfers of documents (1 FTE out of the 4)

To ensure transparent and timely communication with third parties, the Secretariat includes 2 FTE who
deal with all external communications. Their tasks, in light of Article 75(6) (c), cover inter alia:

* Day-to-day media relations (media monitoring, replying to information enquiries, coordination
of interview requests and organisation of press conferences and media briefings) and drafting
and distributing press releases;
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* Coordination of external communications with the EDPB communications network, including
joint communication on EDPB news, joint information campaigns and joint development of
communication tools;

*  Ensuring EDPB’s online presence (social media accounts + website);

*  Production of EDPB publications, including the annual report (including a stakeholder survey
pursuant to Article 71(2));

* Coordination of public information (open days, information stands at international
conferences and replying to citizens’ enquiries);

* Management of relations with external stakeholders: organisation of stakeholder events,
follow-up and coordination of requests for meetings and participation in conferences,
preparation of speeches, briefing and presentations for the chair and deputy chairs;

*  Ensuring public relations with other institutions.

All staff members contribute to ensure the day-to-day business of the EDPB and daily exchanges of
information between the members of the EDPB, its Chair and the Commission, pursuant to Article
75(6)(a) and (b) GDPR.

EDPS —sluzba horizontalni podpory

Podle memoranda o porozuméni uzavieného se Sborem je EDPS (Evropsky inspektor ochrany udaja)
zodpovédny za zajisténi odpovidajicich lidskych a financnich zdroji pro Sbor a za poskytovani
administrativni podpory podle potreby.

4 EDPS FTE are providing the necessary support relating to finance and procurement (including
purchase of all goods and services, reimbursement of travel expenses for plenaries and subgroup
meeting), HR support to the EDPB Secretariat staff (including selection, recruitment, payroll, appraisal,
promotion, learning and development and respect for ethics), support for the preparation, monitoring
and execution of the budget, other horizontal matters (including ethics, internal control and liaison
with different auditing stakeholders) but also some technical support relating to the EDPB external
communication.

5. Lidské, technické a financni zdroje pro ucinnou spolupraci a k u¢asti na mechanismu
jednotnosti

Sbor poznamenava, Ze efektivni uplatfiovani obecného nafizeni a Uspésnost mechanismu jednotnosti
velmi zavisi na ¢asu a zdrojich, které maji dozorové urady k dispozici. Je tedy nanejvys dulezité, aby
Clenské staty posilily vybavenost dozorovych uradu lidskymi, finanénimi a technickymi zdroji. To by
dozorovym uradlim umoznilo fadné naplfiovat své rozsifené poslani a dostat ocekavanim zakonodarce
i verejnosti.

Potreba dostatecnych zdrojl se tyka i sekretaridtu Sboru, ktery hraje klicovou ulohu pfi pfipravé a
vykonu mnohych ukold svérenych Sboru.

a. How many staff (full-time equivalent) has your DPA? Please provide the figures at least for 2016,
2017, 2018, 2019 and the forecast for 2020.
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1000

NBR OF EMPLOYEES — FOR SAs REACHING 60 FTE

800
600
400
2w i ' I
L . vl « ‘ ' ‘ el
BE BG o7 DE DK ES FR HR HU IE m NL PL SE UK
m2016 54 70 101 583 32 150 198 28 73 52 121 73 155 48 409
m2017 55 64 99 678 35 157 199 26 77 85 124 102 162 47 439
m2018 55 64 101 783 54 156 200 39 103 110 170 157 235 63 505
m2019 59 60 101 888 66 170 215 39 104 140 170 179 238 87 680
W Forecast 2020 65 60 109 1002 63 220 225 60 117 176 170 188 260 87 714
70
NBR OF EMPLOYEES— FOR SAs UNDER 60 FTE
60
50
40
30
20
10 I
0
AT Y EE FI GR IS LT L Lv MT NO PT RO Sl SK
m 2016 23 0 18 21 39 7 50 19 21 10 48 26 40 33 41
m 2017 25 0 18 23 35 7 50 25 22 10 48 22 36 34 40
m2018 32 19 16 27 33 11 50 38 20 11 43 20 36 43 43
w2019 34 24 16 45 33 17 46 43 19 13 49 25 39 47 49
B Forecast 2020 34 22 18 55 46 17 52 48 31 15 58 27 47 49 51

b. What is the budget of your DPA? Please provide the figures (in euro) at least for 2016, 2017, 2018,
2019 and the forecast for 2020.
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The budgets of SAs have to be interpreted in light of possible differences in the scope of competences,
activities, and financial responsibilities at national level.
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W BUDGET Forecast 2020

W BUDGET 2019
W BUDGET 2018
W BUDGET 2017
W BUDGET 2016

UK

SE

PL

NO

FR

Fl

ES

DK

DE

BE

h
o

lel”“i

BE
€8.962.200
€8.197.400
€8.217.300
€8.472.000
€8.132.800

€10.000.000

[or4
€6.720.533
€6.541.288
€6.473.781
€6.247.455
€5.933.043

DE
€85.837.500
€76.599.800
€64.496.694
€56.790.875
€51.671.540

€20.000.000

DK
€5.623.114
€5.610.128
€4.740.039
€2.973.887
€2.792.078

2016-2020 - SAs BUDGET ABOVE 4,5 MILLIONS

€30.000.000
ES FI
€16.500.000 €4.500.000
€15.187.680 = €3.500.000
€14.384376  €2.400.000
€14.101.070 = €1.900.000
€14.101.070 = €1.800.000

€40.000.000
FR
€20.143.889
€18.506.734
€17.395.563
€17.035.799
€18.853.380

€50.000.000
IE IT
€16.900.000 €30.127.273
€15.200.000 €29.127.273
€11.700.000 €26.927.498
€7.500.000 €21.061.842
€4.700.000 €19.889.832

BUDGETINEUROS

€60.000.000

LU
£€6.691.563
€5.442.416
€4.415.419
€2.499.348
€2.050.922

NL
€18.600.000
€18.600.000
€12.900.000

€10.500
€8.100.000

€70.000.000
NO
£€6.580.660
€5.708.950
€5.386.140
€5.012.750
€4.512.660

€80.000.000
PL SE
€9.413.381 €10.300.000
€7.506.3d5 | €8.800.000
€4.929.757 | €8.000.000
€4.895470 | €5.100.000
€4.526.315 | €4.500.000

€90.000.000
UK
£€61.000.000
€52.000.000
€30.000.000
€28.000.000
€26.300.000
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2016-2020 - SAs BUDGET BELOW 4,5 MILLIONS

£
W BUDGET Forecast 2020
= BUDGET 2019
™ BUDGET 2018
m BUDGET 2017
® BUDGET 2016

o

AT
€2.282.000
€2.282.000
€1.939.000
€1.765.000
€1.403.000

€500.000

BG
€1.446.956
€1.446.956
€1.242.439
€1.252.665
€1.167.279

€1.000.000
cY EE
€0 €750.331
€503.855 | €750.331
€376.815 | €699.482
€270.719 €699.821
€235.619 | €699.821

€1.500.000

GR
€3.101.000
€2.849.000
€2.541.000
€2.380.000
€2.068.000

HR
€1.405.000
€1.157.300

€896.700
€844.000
€735.600

€2.000.000 €2.500.000

HU 1S
€4.437.576 €2.294.104
€3.505.152 €2.272.490
€3.138.226 €1.633.234
€1.946.364 €924.482
€1.737.879 €850.494

BUDGET IN EUROS

LT
€1.581.000
€1.482.000
€1.469.000
€1.077.000
€1.058.000

€3.000.000
Lv MT
€1.218.978 €550.000
€640.998  €480.000
€782,894  €430.000
€690.140  €380.000
€616.604  €340.000

£3.500.000
PT
€2.385.000
€2.152.000
€2.588.000
€2.785.000
€1.285.000

€4.000.000

RO
€1.304.813
€1.103.388
€1.015.245

€920.016
€1.068.243

Sl
€2.266.485
€2.242.236
€1.833.400
€1.459.748
€1.335.457

€4.500.000
SK
€1.859.514
€1.731.419
€1.138.252
€1.236.279
€1.174.554
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c. Zabyvd se vds urad ukoly ad ramec obecného narizeni? Pokud ano, uvedte prosim orientcni vycet
téchto ukolu i ukold podle obecného narizeni.

Odpovédi dozorovych uradl ukazuji, Ze vSechny plni nékteré Glohy nad ramec téch, které jim byly
svéreny obecnym narizenim. Vétsina dozorovych Gradd ma v odpovédnosti také zaleZitosti souvisici se
smérnici k vynucovani prava, ramcem ochrany soukromi v elektronickych komunikacich a
koordinovanym dozorem nad ageturami EU a velkymi informacnimi systémy, pricemz dalsi rlizné tkoly
jsou jim pridéleny narodnimi zakony. Podrobnéjsi prehled poskytuji odpovédi jednotlivych dozorovych
uradd.

d. Jak byste z vaseho pohledu posoudili lidské, financni a technické zdroje vaseho uradu?

Vétsina dozorovych uradl vyslovné uvedla nedostatec¢nost svych zdrojli, avsak je i nékolik uradu, které
momentalné nevidi potrebu dalsich zdroju.

Lidské, financni, technické zdroje

Zdroje jsou nedostatecné AT, BE, BG, DE* EE, ES, FI, FR, GR, IE, IS, IT,
LT, LV, MT, NL, PT, PL, RO, SK, SI

Zdroje jsou dostatecné CY, CZ, DK, HR, HU, LU, NO, SE, UK

e. More specifically, is your DPA properly equipped to contribute to the cooperation and consistency
mechanism? How many persons work on the issues devoted to the cooperation and consistency
mechanism?

Vétsina dozorovych Uradd uvedla, Ze nejsou dostatecné vybaveny pro ¢innost v ramci mechanismu
spoluprdce a jednotnosti.

The number of staff members working on these matters varies among the SAs. For further details,
please check the individual answers provided by the SAs.

Properly equipped to contribute to

Cooperation and Consistency?

Not properly equipped AT, BE, DE, ES, FR, GR, HR, IS, IT, PL, PT, RO, SI, SK

Properly equipped DK, CZ, HU, IE, LU, NO, SE, UK

4 DE: In an overall view, the German DPAs had an increase in staff and budget. However the majority of the
German Ldnder DPAs stated that the current staffing is not found to be sufficient for the effective performance
of its tasks in the sense of Article 52 (4) GDPR. At present, the staffing does not allow an adequate and proactive
fulfillment of the statutory tasks, despite the recent increases in resources. Overall, there is still a pent-up demand
for human resources in order to avoid a situation incompatible with EU law due to insufficient resources.
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6. Vynucovani prava

Udaje o akcich k prosazeni prava, které ¢lenové Sboru podnikli od kvétna 2018, ukazuji zvy$enou
pozornost a Usili vénované vynucovani zakonl na ochranu osobnich udajli ze strany vétSiny dozorovych
uradd.

.....

paletu ndpravnych opatreni vyuzily, tj. nejenom spravni pokuty, nybrz i upozornéni a napomenuti.

a. How many complaints (excluding request for information) did you receive since May 2018? What
kind of communication with you/request do you qualify as a complaint?

V obdobi od 25. kvétna 2018 do 30. listopadu 2019 obdrzely dozorové urady v EU/EHP celkem pfiblizné
275 557 stiznosti®. The figures referring to complaints received by each SA vary a lot, as revealed by
the graphs below.

66965

Complaints received by SAs (25 May 2018 - 30 Nov. 2019)
ABOVE 2500 complaints
37275
18480 17655
13877
12387 12000
8285
5164 4995
l . 3949 3781 3700
DE UK NL ES FR IT PL

5 Based on replies from 30 SAs. For 1 SA, the amount refers to both complaints and data breach notifications.
For another 1 SA, the amount refers to complaints as well as reports where the complainant was not directly
concerned.
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1000
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2232

Complaints received by SAs (25 May 2018 - 30 Nov. 2019)
112 BELOW 2500 complaints

1666 1648

BG sl BE MT

With regard to the definition of complaint, the SAs are generally relying on Article 77 GDPR and
therefore consider as a complaint a submission to a SA by an identified natural person - or a not-
forprofit body, organization or association that fulfils the conditions provided by Article 80 of the GDPR
- who considers that the processing of personal data relating to him or her infringes the GDPR.

The figures on complaints in the tables above have to be interpreted in light of possible differences in
the application of the concept of “complaint” at national level (e.g. different admissibility
requirements, consideration of express requests for mediation as complaints). Also, mere information
requests are generally not considered to be complaints.

The EDPB is aware of these discrepancies and is working in order to identify possible ways forward.

b. Které pravomoci uklddat ndpravnd opatreni jste vyuZili od kvétna 2018?

INépravné opatreni podle obec. nafizeni

35
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Clanek 58(2)(a) - upozornéni®

AT, BE, CY, CZ, DE, EE, FR, GR, HU, IT, LT, LV, MT,
UK

Clanek 58(2)(b) - napomenuti’

AT, BE, BG, CY, CZ, DE, DK, EE, ES, FI, FR, GR, HU,

IT, LT, LV, MT, NL, NO, PL, RO, SE, SK, UK

Clanek 58(2)(c) — nafFizeni vyhovét zadostem

AT, BE, BG, CY, CZ, DE, DK, EE, ES, Fl, FR, HR, HU,
subjektu udajd o vykon jeho prav

IS, IT, LT, LU, LV, MT, NO, PL, PT, RO, SE, SI, SK

AT, BE, BG, CY, CZ, DE, DK, EE, ES, FI, FR, GR, HR,
HU, IS, IT, LT, LV, MT, NL, NO, PL, PT, RO, SE, SI,
SK

Clanek 58(2)(d) - nafizeni uvést operace
zpracovani do souladu

Clanek 58(2)(e) — nafizeni oznamit subjektu

P . . . . AT, DK, FI, FR, HU, IS, IT, MT, PL, LV
udaju pripady poruseni zabezpeceni dat

Clanek 58(2)(f) — uloZeni doc¢asného nebo
trvalého omezeni zpracovani vcetné jeho
zakazu

AT, DE, DK, GR, HU, IS, IT, LT, MT, NL, PT, RO, SI

Clanek 58(2)(g) - nafizeni opravy ¢ vymazu
nebo omezeni zpracovani a ohlaseni
pfijemctum

Clanek 58(2)(h) — odebrani osvédéeni /
nafizeni, aby subjekt pro vydavani osvédcéeni | /
osvédceni odebral ¢i nevydal

AT, BE, BG, CZ, DE, DK, EE, ES, FI, HR, HU, IS, LU,
LV, NO, PL, PT

AT, BE, BG, CY, CZ, DE, DK®, ES, FR, GR, HU, IT, LT,
LV, MT, NL, NO, PL, PT, RO, SE, SK

/

Clanek 58(2)(i) — spravni pokuta’

Clanek 58(2)(j) - natizeni prerusit tok udaja
prijemci ve treti zemi

EE (prikaz k uhradé pokuty), NL (zvySovani
pokuty), Fl (podminéné pokuty), FR (nafizeni
denni pokuty), UK

(ozndmeni zaméru; oznameni o vynuceni;
predbézna ozndmeni o vynuceni)

Dalsi pravomoci podle narodnich zakoni

c. Are you resolving any possible infringements of the Regulation with the help of so-called “amicable
settlements”?

Nékteré dozorové Grady fesi pripadna poruseni cestou tzv. ,smirného reseni” nebo ,pratelského
vyporadani“ podle pfislusného narodniho prava nebo vyslovné stanovenych postupt. Dalsi dozorové
Urady se zase zaméruji na smirlivé reseni pripadd, a byt to neni brano jako formalni vysledek fizeni, je

6SI SA has issued warnings, reprimands and fines pursuant to the Personal Data Protection Act, a

predecessor of the GDPR in Slovenia, as the the legislative amendments, giving the SI SA the power to issue
GDPR fines, have not yet been passed in Slovenia. 7 See previous footnote.

7 See previous footnote.

8 Please note that as stated in recital 151, the legal system of Denmark does not allow for administrative fines.
Fines can only be imposed by the national courts, which means that the Danish SA reports infringements to the
Police, which then takes the case to court.
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pripad uzavren, doslo-li k uzavieni dohody mezi stranami nebo byla Zadost subjektu Gidajd uspokojivé
vyfizena. Toto je bézné hlavné tam, kde jsou v sazce prava subjektli idaju nebo jde o mensi prohresky.
Devét dozorovych uradd smirné rfeseni neuplatnilo.

d. Kolik pokut jste od kvétna 2018 uloZili? Uvedte priklady.

Od 25. kvétna 2018 do 30. listopadu 2019 uplatnilo tuto pravomoc 22 dozorovych urad v EU/EHP,
kdyZ celkem vydaly okolo 785 pokut®. Jen 8 dozorovych Gfadli dosud neuloZilo Zddnou pokutu, ackoliv
u vétsiny z nich probihaji fizeni, ktera mohou v blizké budoucnosti k ulozeni pokuty vést.

Vétsina pokut se tykala zdsad zpracovani osobnich udaji (Clanek 5 obecného natizeni); zakonnosti
zpracovani (Clanek 6 obecného nafizeni); platného souhlasu (Clanek 7 obecného nafizeni); zpracovani
zvlastnich kategorii udaja (Clanek 9 obecného nafizeni); transparentnosti a prav subjektd udajt (Clanky
12 a7 22 obecného natizeni); zabezpedeni zpracovani a pfipad( poruseni zabezpedeni (Clanky 32 a7 34
obecného naftizeni).

e. Which attenuating and or aggravating circumstances did you take into account?

Several SAs stated that all the factors mentioned by Article 83 GDPR are usually taken into account
while imposing administrative fines and that they largely rely on the Guidelines on the application and
setting of administrative fines for the purposes of the Regulation 2016/679, adopted by the Article 29
Working Party on 3 October 2017 and endorsed by the EDPB on 25 May 2018. In addition, some SAs
adopted internal guidelines or procedures specifically directed at establishing criteria for imposing
administrative fines.

Relying on the individual contributions from SAs describing the practice up to the end of 2019, the
circumstances that are most frequently taken into account are: the degree of cooperation with the
SAs, whether the infringement had a systematic / repetitive nature, whether the action was
intentional, the measures taken by the controller to remedy the problem or to avoid future
infringements, the nature and duration of the infringement, whether relevant previous infringements
were made by the same controller, the nature of the controller (e.g. a professional in the industry, an
entity under great public attention), the categories of personal data affected, and the number of
affected data subjects.

9 Based on replies from 30 SAs. Out of these, around 110 fines referred to infringements occurred before 25th of
May 2018.
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7. Dalsi zadosti

7.1 Ohlasovani ptipad( poruseni zabezpeceni osobnich tdajd (Cldnek 33 obecného nafizeni)
Evropska komise poZzadala dozorové urady o statistiku ohlasenych pripada poruseni zabezpeceni.

Pocet ohlasenych pripadl poruseni zabezpeceni - od 25.05. 18 do30. 11. 19

6794

7.2 Iniciativa smérem k malym a stfednim podnikim

Evropska komise se dozorovych uradl dotdzala, zda vyvinuly néjakou iniciativu zamérenou na malé a
stfedni podniky a pokud ano, jakou.

Nékolik dozorovych uradu zavedlo horkou linku pro konzultace nebo vypracovaly projekt financovany
EU a zaméreny na malé a stifedni podniky ¢i alespon se takového projektu Ucastnily. Dale bylo zminéno
zorganizovani nebo Ucéast na seminafich/workshopech/skolenich pro malé a stfedni podniky, coz jsou
také vyznamné iniciativy.

Sbor, s ohledem na specifické potreby malych a strednich podnikdl, si uvédomuje vyznam pripravy
dalSich nastroji k pomoci pfi fadném uplatfiovani obecného narizeni a k co mozna nejvétsimu
odlehceni administrativni zatéze. Kazdopadné by mél byt dodrZovan pfistup na zakladeé rizika, jak ho
zakonodarce prosazuje v textu nafizeni, nebot rizika pro subjekty Gidajl se neodviji od velikosti spravc.

Clenové Sboru jiz vyvinuli nékolik nastroj pro podporu malych a stiednich podnikd pfi jejich Usili o
soulad s obecnym nafizenim:
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SA Initiatives for SMEs

AT - Annual campaigns for awareness raising

- Presentations and lectures in front of various audiences

- Publication of guidance material and FAQs on SAs website
- Attending conferences

- Adoption of DPIA lists

BE - 2018: publication of a GDPR brochure for SME’s;

- 2019: large-scale SME consultation to identify their needs with regard to
GDPRcompliance;

- January 2020: the BOOST-project: co-financed by the European Commission and will
seek to produce guidance and tools for the topics of transparency, DPIA and the
concept of controllership.

BG - Permanent hot-line for consultations

- SMEDATA project: the aim is to ensure the protection of personal data through
innovative tools for SMEs and citizens. Organization of awareness-raising and training
events and development of a self-assessment tool and a mobile application.
Summary of the concrete actions:

Survey on challenges faced by SMEs and their associations while implementing
GDPR; (results: here and here);

13 training events for more than 800 representatives of SMEs in 8 Bulgarian cities
— Blagoevgrad, Vratsa, Plovdiv, Sofia, Varna, Burgas, Pleven and Veliko Tarnovo in
September and October 2019;

‘GDPR in your pocket’ — Mobile application.

International conference ,SME Challenges and GDPR” for more than 170
participants on the 2019, 29" November
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https://www.autoriteprotectiondonnees.be/sites/privacycommission/files/documents/PME_FR_0.pdf
https://www.autoriteprotectiondonnees.be/sites/privacycommission/files/documents/PME_FR_0.pdf
https://www.autoriteprotectiondonnees.be/campagne-PME-resultats-de-lenquete
https://www.autoriteprotectiondonnees.be/campagne-PME-resultats-de-lenquete
https://www.autoriteprotectiondonnees.be/campagne-PME-resultats-de-lenquete
https://www.autoriteprotectiondonnees.be/campagne-PME-resultats-de-lenquete
https://www.autoriteprotectiondonnees.be/lautorite-lance-debut-2020-son-projet-boost-pour-les-pme
https://www.autoriteprotectiondonnees.be/lautorite-lance-debut-2020-son-projet-boost-pour-les-pme
https://www.autoriteprotectiondonnees.be/lautorite-lance-debut-2020-son-projet-boost-pour-les-pme
https://www.autoriteprotectiondonnees.be/lautorite-lance-debut-2020-son-projet-boost-pour-les-pme
https://smedata.eu/
https://smedata.eu/
https://smedata.eu/wp-content/uploads/2019/05/D3.1_SMEDATA_Survey_Report.pdf
https://smedata.eu/wp-content/uploads/2019/05/D3.1_SMEDATA_Survey_Report.pdf
https://smedata.eu/wp-content/uploads/2019/12/D2.2_SMEDATA_Survey_Report.pdf
https://smedata.eu/wp-content/uploads/2019/12/D2.2_SMEDATA_Survey_Report.pdf
https://smedata.eu/wp-content/uploads/2019/12/D2.2_SMEDATA_Survey_Report.pdf
https://smedata.eu/index.php/2019/09/30/the-beta-version-of-the-smedata-mobile-application-is-now-available-for-free-download/
https://smedata.eu/index.php/2019/09/30/the-beta-version-of-the-smedata-mobile-application-is-now-available-for-free-download/
https://smedata.eu/index.php/2019/09/30/the-beta-version-of-the-smedata-mobile-application-is-now-available-for-free-download/
https://www.cpdp.bg/en/index.php?p=pages&aid=57
https://www.cpdp.bg/en/index.php?p=pages&aid=57
https://www.cpdp.bg/en/index.php?p=pages&aid=57

cy

Written guidances (for example, as regards CCTVs in restaurants or use of biometric
(fingerprint) systems in gyms)
Tailored-cut workshops for specific fields, like the media

Presentation, speeches to professional associations, represented mainly by SMEs.
Please find below an indicative list of presentations/ speeches, which are available on
our Office’s website:
o Regulation and Enforcement in the Digital Age (REDA): Speech at the University of Nicosia on
22/11/2019 o The GDPR in the field of insurance: Speech at the Insurance
Institute on 07/11/2019
o The GDPR in the field of start-ups: video to members of Domina Plus, in Nicosia on 29/07/2019
o The GDPRin the field of real estate: Presentation at the Cyprus Chamber of Commerce on
27/06/2019 o The GDPR in the field of beauty salons: Presentation at the Beauty
Salons Association on
07/03/2019 o The GDPR in the field of Internal Auditing: Presentation at the Internal
Auditors Association on
20/02/2019 o The GDPR in the field of Dieticians and Nutritionists: Presentation at
the 10th International
Conference of Dieticians and Nutritionists, in Nicosia, on 25/11/2018 o The GDPRin
the field of Opticians and Optometrists: Presentation at the 17th Conference of
Opticians and Optometrists, in Nicosia on 24/11/2018 o The GDPR in the field of
Fiduciary Services: Address of the Commissioner at the Cyprus
Fiduciary Association on 27/06/2018 o The GDPR in the field of Travel Agencies:
Presentation at the Cyprus Chamber of Commerce on
02/03/2018 o The GDPR in the field of Commercial Maritime: Speech to members of
the Cyprus Maritime
Chamber in Limassol, on 11/12/2017 o The GDPR in the field of International
Investments: Speech to members of the Association of
Cyprus International Investment Firms (ACIIF), in Limassol, on 05/12/2017

o The GDPRin the field of international business: Speech to members of the Cyprus International
Business Association (CIBA), in Limassol in November 2017

(074

Publication of EDPB Guidelines & Opinions on the SA’s website
Adoption of DPIA lists (35.4 and 35.5 GDPR)

Hotline for consultations
16 seminars for DPOs since 25/5/2018 around the country
Specific event for SMEs that do not need a DPO.

Presentations about GDPR on over 120 conferences and seminars, most of them
organised for SMEs.

DE

permanent individual advice upon request by controllers, processors and data
protection officers of SMEs, including start-ups

participation in training events, seminars and workshops as guest speakers aiming to
support SMEs in implementing and monitoring their GDPR compliance

publication of a wide range of guidance material and Q&As aimed for SMEs on
various websites of DE SAs

DK

Adopted

Development of an interactive guide to assist SMEs with their GDPR compliance (the
Privacy Compass).
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Participation in conferences and events addressed to SMEs.
Publication of information addressed to SMEs on its website.
Telephone hotline

Podcast with topics focusing on SMEs

Checklists, FAQs, guidelines and other publications.

EE Guidance materials, incl. GDPR DPIA art 35.5 list
Consultations
Joint-trainings with different professional associations
Hot-line for data subjects and data controllers/processors
Being an initiative partner to develop further trainings for DPOs (by the major
universities in Estonia)
ES An important part of the ES SA activity is focused on evaluating the impact of GDPR
on SMEs and developing tools.
Hotline for consultations for controllers and processors
Consultation with SMEs to know the main impact of GDPR
Publication of several guidelines and tools aimed at supporting SMEs in their
adaptation to the GDPR.

o Example of a tool: FACILITA_RGPD: online questionnaire with which companies
and professionals can verify through a series of questions that the processing
operations they carry out can be considered of low risk and obtain the
minimum essential documents to facilitate the application of the GDPR at the
end of the test.

FI Issued guidance materials and provided feedback on sector-specific guidance

Participated in seminars as speakers
Organisation of seminars

Hotline for consultations (data subjects and stakeholders) and hotline for controllers
and processors

Monthly newsletter

Updates to the website/guidance based on feedback given by users

In the process of finalizing a DPIA-tool directed specially to the needs of SMEs.

Adopted
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https://www.aepd.es/herramientas/informa.html
https://www.aepd.es/herramientas/informa.html
https://www.aepd.es/guias/index.html
https://www.aepd.es/guias/index.html
https://www.aepd.es/herramientas/index.html
https://www.aepd.es/herramientas/index.html

FR

A dedicated pack available on the website of the CNIL, with a practical guide and
forms

A video with a Youtuber on how to apply the GDPR

A simplified register (available in French as well as in English);
A MOOC

Specific content concerning security and a guide

Other general tools, widely used by SMEs:

HR

Adopted

a hotline;

FAQs on the website;

the DPIA software;

the white list for processing exempted from DPIA;

a notification form available online (developed within the EDPB).

Cooperation in different ways with stakeholders from public and private sector in
order to raise awareness on personal data protection of small and medium
entrepreneurs and to help them to comply with the GDPR. This includes activities
such as seminars, workshops, conferences, where employees of the Croatian DPA
participate as a speakers.
Promotion of the EDPB guidelines, opinions, promo materials among the SMEs -
Publication of the DPIA list
In cooperation with partners from Ireland and Belgium, planned implementation of a
project co-financed by the European Commission in duration of 24 monthes, titled
ARC- Awareness Raising Campaign for small and medium enterprises. The main
objectives of the Awareness Raising Campaign for SMEs (ARC project) are: raising
awareness of SMEs about the GDPR obligations, helping SMEs to comply with those
obligations and answering their questions about the implementation of the GDPR.
These objectives will be achieved through the following activities planned within the
project: running a survey to identify SMEs needs, preparation of educational
materials about the GDPR (based on a previous survey of needs), organization of
onsite consultations in all major Croatian regional centres, during which SMEs will be
able to receive direct support to resolve their specific problems, organization of two
international conferences to exchange experiences and show best practices and
preparation of publications on outcomes of the project. Overall expected direct result
of ARC project is increased knowledge and understanding among SMEs on the
principles of data protection.
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HU

NAIH is operating a hotline for SMEs between 15 March 2019 and 15 March 2020 to

assist them in the compliance with the GDPR. In this period NAIH provides
information for SMEs regarding the interpretation and proper application of the
GDPR. This EU co-funded project is taking place in a framework of a consortium

including several stakeholders. The responses shall be formulated so as to provide
graspable assistance in the interpretation of law applicable relevant to the merit of

the question, and to highlight the relevant aspects in the application of law related to

the given question, the factors to be considered among them, and their significance.

The answer shall contain no opinion as to the lawfulness of any concrete data
processing.

The consortium is also drafting an innovative handbook for SMEs based on the
guestions and answers in the indicated period.

Joint initiative with HR SA for the next 2 years, to provide support to the SMEs,

supported by a Commission grant. - Guidance on the website

IS Activities for SMEs:
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1.

2.

Publication of five information leaflets:

* New Data Protection Rules (controllers; business and governmental entities)

*  New Data Protection Rules (processors)
e Data Protection for Minors (focus on teenagers)

* Data Protection for Minors (focus on parents and those working with young

children)
*  Data Protection for Individuals
IS SA’s nationwide tour in October and November 2018.

¢ Nine informational sessions were held across Iceland with the last one, which
took place in Reykjavik, also being live streamed. PowerPoint presentations

along with video recordings from the final session in Reykjavik are available on

the IS SA’s website.

3. Various conferences on data protection

* A kick-off conference on the GDPR in September 2016 held by the IS SA

focusing on what it would mean and changes that needed to be made within
organisations. 300 people attended the conference. Two information leaflets

were published simultaneously.

*  Yearly booth presence at the UT-mass in February (largest technology
conference in Iceland, both for organisations and the general public).

4. The IS SAs new and improved website

* A new and updated Q&A for organisations and data subjects was published in
August 2018. Next wave of Q&A will be published on the Data Protection Day

28 January 2019.

* Atemplate for a data processing agreement and record of processing activities.

*  Excerpts of EDPB Guidelines regarding the GDPR.
*  Education material and slides for DPOs.
°  Guidance on security measures.

* List of guidance and excerpts of EDPB Guidance can be found at the IS SAs

website.

5. A service desk for smaller and medium sized enterprises and local authorities where

specific questions on the implementation of the new legislation and related topics

could be posed. The DPA strived to prioritize those queries and to answer them within
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a few working days. The service desk was open for 13 months, ending in the fall of
20109.

SMEDATA project: Concrete actions:

12 regional awareness-raising events for SMEs and legal professionals (2 in Milan,

2 in Genoa, 2 in Florence, 2 in Rome, 2 in Salerno and 2 in Cosenza).
2 events regarding a self-assessment tool for sustainable awareness based on

SMEs’ specific needs and processes (attendance of more than 60 representatives

of trade associations and associated companies, and universities)

Development of a mobile application as a free open-source software tool assisting

citizens and SMEs in understanding and complying with GDPR;

Plan to organise an international conference in Rome at the end of 2020 as a
dissemination campaign and communication of the project.

Plan to organise two events for trainers in Rome by April 2020;

Adopted

44



LT

Presentations and seminars for various SME‘s audiences;

Publication of guidance material and FAQs on SAs website;

Attending conferences and other events;

Meetings with the representatives of the SME;

Huge amount of consultations for SME;

SME is one of the target audiences of the SolPriPa project, promoting high standards
of data protection as a fundamental right and central factor of consumer trust in
digital economy, co-financed by the European Commission. 20 seminars, preparing of
the guidance, presentations, leaflets.

LU | With regard to LU SA initiatives towards controllers in general, including SME’s (SMEs
represent >90% of LU based companies and 55% of local employment):

- Providing general advise via e-mail and phone hotline for SMEs contacting CNPD for
guidance;

- Monthly newsletter to 1700 subscribers;

- Simplified and structured form for Databreach notifications designed in a way to
guide controllers in their analysis of the data breach;

- Development of a GDPR maturity self-assessment tool (for businesses in general)
which is an innovative, intuitive solution enabling users to check the level of coverage
of their organizations against the GDPR requirements;

- Organisation of workshops (open data protection laboratories “DaProlLab”) dedicated
to DPOs and business managers from SMEs (and other organizations);

- Joint trainings for business owners of SMEs with their professional business
association on identifying their stakeholders in the context of GDPR;

- Publication of a guidance for employers and employees on surveillance on the
working place;

- Participation in conferences and events addressed to young businesses and
entrepreneurs (startups).

LV - Since 2018: LV SA participates as the Leading Authority in the European Commission’s

Project on “General Data Protection Regulation possibilities and responsibilities for
small and medium-sized enterprises (SMEs); rights and risks for minors (DPSME)”. The
Aim of the Project is to improve the readiness of the small and medium-sized
enterprises and to fulfill the requirements of the GDPR. Project’s time frame is 24
months - 01.12.2018.-30.11.2020.

In 2019, 10 seminars were organized in all regions of Latvia (Riga, Jelgava, Cesis,
Jekabpils, Ventspils, Valmiera, Daugavpils, Liepaja, Ludza) and a final conference in
Riga, November 26 on different topics for SMEs, where lecturers from Latvia and
abroad shared their experiences. Within this phase, a recommendation - a Guide to
Data Processing for Small and Medium-Sized Enterprises
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(https://www.dvi.gov.lv/en/general/recommendation-celvedis-data-apstrade-
smalland-modernem/) was also developed. The next stage will be regional
educational seminars (4-hour training workshops) and National competition for
minors (aged 13 to 17) implemented during 2020.

Inspectorate participates also in a project of the European Commission - GDPR
Compliance - Cloud Platform for Micro Enterprises as a partner for the Leading
authority — Spanish Company. Time frame of the Project is 01.05.2018-31.10.2020
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and aim is to develop a cloud platform and a handbook for micro enterprises in order
to ensure the compliance with GDPR.

The most common way of providing and information is also Inspectorate’s ability to
provide a written answers to person’s applications, on-the-spot consultations (on
previous agreed time frame) and phone consultations. Any interested person (also
SMEs) are welcomed to clarify an information on different questions on personal data
protection.

Additionally there are also different seminars, workshops, conferences organised in
Latvia, where Inspectorate is invited to act as a speaker (also with relevant topics

for SMEs). For example, on 29th May, 2019 the Forum “Digital Era” — (Data safety
and GDPR Forum) was organised where also Inspectorate’s representatives were
invited to speak.

MT

Development of a 24 months project which, in part, is specifically dedicated to assist
SMEs in complying with the GDPR. EU-funded project.

An online compliance tool will be developed and launched during an event that will
be organised together with constituted bodies in Malta.
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NL - starting in 2018 an information campaign to inform the general public and
organisations about the upcoming GDPR, to help them prepare (Hulp bij privacy’
(help with privacy). We launched a special website www.hulpbijprivacy.nl). We
pushed this website with social content, radio commercials, events and
advertisements. We also developed several tools. For example
https://rvo.regelhulpenvoorbedrijven.nl/avg/#/welkom. Step by step organisations
could find out what to do to prepare for the GDPR.
- 2019: we continued a campaign started in 2018 to inform about the GDPR. We aimed
at different target audiences (general public, youngsters and SME).
Activities

e Campaign aimed at SME

* Awareness campaign aimed at general public (increasing media usage) °
Development of educational material for secondary schools

Output SME
*  Online privacyvideos
* Advertisements
* SME events
* 5issues (content, social posts, interviews, videos)
* Radio commercials

Output General public
* Radio commercials
e Social posts
* Privacy video

Output Youngsters
e Webapp, smartphone challenge www.jetelefoondebaas.nl

* Educational material to be used in combination with smartphone challenge « Social
posts
PL - Awareness-raising activities at many levels (including educational and informational
activities)
- Infoline and website, which provide information on the latest positions and
communications of the PL SA and access to the database of administrative decisions.
- Thematic studies on the website, including guidelines and manuals.
- Cooperation with DPOs
- Special hotline for consultations
- Thematic newsletters (more than 6000 subscribers)
- Monitoring of the legislative process and issuance of opinions on the compliance of
the draft regulations with the data protection law.
PT - Development of two models of the register provided by Article 30 GDPR (one for
controllers and the other for processors).

- Participation in multiple awareness-raising initiatives, most of them addressed to
SMEs.

- General basic guidance through FAQs section in its website, on issues about which
there are more interest, in particular from SMEs.
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RO

For 2018:

in order to celebrate the European Data Protection Day, RO SA organised the
Conference on “Applying the General Data Protection Regulation”, at the Palace of
Parliament, on the 26" of January 2019;

“Open Doors Day” was organised at the premises of the RO SA;

the Supervisory Authority prepared and made available to the public some informative
materials (brochures, leaflets) dedicated to the European Data Protection Day;

a message of public interest regarding the main issues regulated by Regulation (EU)
2016/679 was disseminated in the means of public transport and was also broadcast
through the television system available in the subways;

RO SA has also launched a Guidelines for the application of the General Data Protection
Regulation by the data controllers issued by the National Supervisory Authority for
Personal Data Processing;

RO SA adopted Decision no. 174 of 18" of October 2018 on the list of the kind of
processing operations which are subject to the requirement for a data protection
impact assessment

RO SA has actively participated in the most important events in the field of data
protection, organised by various public institutions or private entities, including
nongovernmental organizations;

RO SA participated in a series of conferences, symposia and seminars, in Bucharest and
in the country;

RO SA participated in a series of radio and TV interviews;

RO SA participated in the meetings of inter-institutional working groups in order to
discuss on draft normative acts initiated by some ministries, but also on various
complex issues regarding the protection of personal data;

RO SA also participated in the specialised parliamentary committees in order to support
the proposals or draft laws regarding aspects of personal data protection;

concerning the controllers from the private sector, there were working numerous
meetings at the premises of the Supervisory Authority, during which discussions were
held on issues regarding the legal conditions of data processing in different fields of
activity, as well as on the drafting of the codes of conducted by some controllers’
associations;

press releases posted on the RO SA’s website in the “News” section;

information in the special section dedicated to the Regulation Data Protection General.

For 2019:

in order to celebrate the European Data Protection Day, RO SA organised the
Conference on “Ensuring compliance with the European Regulation on data protection
and applicable national regulations”, at the Palace of Parliament, on the 28™ of January
2019;

the Supervisory Authority prepared and made available to the public some informative
materials (brochures, leaflets) dedicated to the European Data Protection Day;

an anniversary debate — 1 year of GDPR — was organized on the 24™ of May 2019, at
the premises of RO SA, in which representatives of professional associations and unions
participated;

RO SA has also launched a Guidelines on questions and answers regarding the
application of Regulation (EU) 679/2016;

a message of public interest regarding the main issues regulated by Regulation (EU)
2016/679 was disseminated in the means of public transport and was also broadcast
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through the television system available in the subways and at the Henri Coanda

International Airport;
“Open Doors Day” was organised at the premises of the RO SA;

Adopted
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RO SA has actively participated in the most important events in the field of data
protection, organised by various public institutions or private entities, including
nongovernmental organizations;
RO SA participated in a series of conferences, symposia and seminars, in Bucharest and
in the country, such as:
o 4 meetings to hold lectures on data processing by NGOs;
o 2 atthe Institution of the Prefect of different counties County for supporting
seminars with the theme “Data protection in the local public administration”;
o 6 conferences for holding lectures on the data protection rules;
RO SA participated in a series of radio and TV interviews;
RO SA participated in the meetings of inter-institutional working groups in order to
discuss on draft normative acts initiated by some ministries, but also on various
complex issues regarding the protection of personal data;
RO SA also participated in the specialised parliamentary committees in order to support
the proposals or draft laws regarding aspects of personal data protection;

concerning the controllers from the private sector, there were working numerous
meetings at the premises of the Supervisory Authority;

48 press releases posted on the RO SA’s website in the “News” section;
information in the special section dedicated to the Regulation Data Protection General.

SE

Development of an interactive guide for SMEs to assist them with the GDPR
compliance.

Participation in conferences and events addressed to SMEs, including giving lectures.
A national privacy report which illustrated the different problems for SMEs to comply
with the GDPR

The website, checklist, FAQs, guidelines and other publications are tailor-made to
have an easy and understandable language, specifically bearing in mind data subject
and SMEs

SI | Support for SMEs is provided by guidelines and other materials/activities -

guidelines: 6,
infographics: 6,
forms (templates): 6,
pro bono lectures for data controllers and processors: more then 150,
An EU project RAPID.si is also being implemented, with the focus on SMEs, providing:
o articles in SME related magazines: 8,
o monthly LinkedIn publication and newsletter for SMEs, o a dedicated SME
helpline: 1008 calls received
a website specifically oriented towards SMEs (upravljavec.si)
seminars and lectures for SMEs, organized in partnership with the Chamber
of Commerce and Industry of Slovenia
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SK

Publication of EDPB Guidelines & Opinions on the SA’s website
Adoption of DPIA lists (35.5 GDPR)
Attendance to multiple seminars/workshops/conferences to provide lectures on SEMs

Organisation of a workshop on the data protection day 2019, where one of the topics
was “Processing of personal data by SMEs”.

Providing advice via e-mail to SMEs that contact the SK SA for guidance.

UK | An overview of the ICO’s SME Specific guidance and support can be found via
https://ico.org.uk/for-organisations/business/

Specific support for SMEs includes:
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A micro business resource page

A number of small business FAQs for different sectors (small hospitality businesses;
small retailers)

A self-assessment for small business owners and sole traders

A number of data protection self- assessment checklists for these areas: o Controllers

checklist o Processors checklist o Information security o Direct marketing o Records
management o Data sharing and subject access o CCTV

A privacy notice template

An advice helpline for small organisations

A checklist on Subject Access Requests for SMEs
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